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The JBA Journal, this time, is the 20th volume of the 2nd issue. As a journal published every four 
months, we are excited because the number of articles we receive from time to time increases steadily. 
It is a big challenge to present a variety of manuscripts, mainly when the journal aims to publish high-
quality papers. The enthusiasm of the great writers to be published in this journal shows a great need for 
the presence of the best journals in the field of public administration and related fields as included in 
the journal's scope.

We realize that the process that is carried out needs to be careful to maintain the journal's quality. 
Therefore all the flow and mechanisms in publishing manuscripts at JBA must be maintained.

This time, we have seven selected manuscripts published. The first paper is entitled Collaboration 
Model in Blended Learning-Based Training: A Case Study at the Center for State Civil Apparatus 
Training, Development and Competency Mapping of the National Institute of Public Administration 
and is written by Susy Ella, Rosita Novi Andari, Shafiera Amalia, and Candra Setya Nugroho. This 
study aims to formulate the collaboration model for implementing blended learning-based civil 
apparatus training programs. This study adopted a mixed-method approach, integrating quantitative 
and qualitative data into the Delphi process to develop a collaboration model for stakeholders in 
blended learning-based civil apparatus training.

The second paper is written by Robby Firman Syah, Nisa Agistiani Rachman, Rori Gusparirin, 
Bonataon Maruli Timothy Vincent Simandjorang, Indra Mudrawan, and Yogi Suwarno, and is entitled 
Indonesian Civil Service Management in the Health and Disaster Management Sector: Post COVID-
19 Pandemic Prospective. This study aims to identify and analyze the gap between the existing 
conditions and the ideal conditions for the needs of the State Civil Apparatus (ASN) in the health and 
disaster management sector in the future. By using a gap analysis approach with qualitative data 
collection, this study shows that there is a significant gap between the availability of ASN and the 
number of ASNs needed in the health and disaster management sectors in Indonesia. 

The third paper is written by Rindri Andewi Gati and Tri Widodo Wahyu Utomo and entitled Talent 
Management in Indonesian National Armed Forces: Addressing Personnel Bottlenecks. Over the 
years, the Indonesian National Armed Forces (TNI) has been tasked with upholding state sovereignty 
and national defence. However, TNI also faces bottleneck issues among its middle- and high-ranking 
officers, which leads to an excess of non-job personnel. The current policy done without corresponding 
promotion adjustments will affect the institution's performance and officers' careers.

The fourth paper is entitled Education Service for Children of Unregistered Indonesian Migrant 
Workers in Malaysia and is written by Deaningma Maharani, Ardhana Januar Mahardhani, Hadi 
Cahyono, and Afifah Nur Fadilah. This causes migrant workers' children to feel ostracized, 
discriminated against and denied their right to education due to a lack of access to education and love 
from their parents. The aim of the research is to explore the role of government in providing 
educational services. The research method is descriptive and qualitative. The subjects of this research 
were the Indonesian and Malaysian governments, the children of unregistered immigrant workers in 
several guidance studios, and migrant workers. Data was collected through interviews, observation, 
and documentation.
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The fifth paper is written by Fadillah Putra, Wike, Farida Nurani, Mochamad Chazienul Ulum, Sekar 
Aqila Salsabilla, and Hefry Johan Ferdhianzah, with the paper entitled The Determinants for Policy 
Implementation: A Study of Public Service Mall Program in Indonesia. The aim of this study is to 
provide new perspectives about the determinants of successful public policy implementation, 
especially in a highly diverse political context such as Indonesia. This policy implementation involves 
several ministries at the central level and 540 local governments. This study uses an exploratory 
qualitative approach, and the data was collected through FGDs and in-depth interviews conducted 
with relevant ministries and local governments. The data is then analyzed using NVIVO to find the 
structure of the concepts and themes according to the conceptual framework used.

Next, the sixth paper, entitled Building Urban Mobility through Smart Cities and Sustainable Policies, 
was written by Herlan, Elyta, Syarif Redha Fachmi Al Qadrie, and Asriadi. This study examines how 
smart cities and sustainable policies build urban mobility. Research data from a highly reputable 
journal indexed by Scopus yielded 321 documents. The search criteria included the title-abs-key 
"urban mobility," document type "Article," subject area "Social Science," language "English," source 
type "Journal," and the exact keyword "urban mobility" for publications between 2019 and 2023. This 
research employed a qualitative approach with bibliometric analysis. Data analysis was conducted 
using VOSViewer and NVivo12 Plus software to visualize data in images and graphs. The research 
findings indicate that urban mobility is a pivotal consideration in urban development projects.

The final paper was written by Haeruddin, Roni Ekha Putera, and Nabilaa Mohamed and is entitled 
The Analysis of Challenges and Opportunities in Integrated Village Government (IVG). This paper 
presents a comprehensive systematic analysis to identify themes in village government studies. The 
primary objective is to categorize the problems and possibilities encountered by village governments. 
The research data utilized in this study is obtained from the Scopus Database, covering the period from 
2009 to 2023. The data is subsequently analyzed using the VOSviewer tool. The findings present five 
prominent themes and a total of 35 network elements of the governance of rural communities.

All the papers that have been submitted provide essential input, especially in the development of 
current public policy studies. This issue will serve as a reference for JBA stakeholders. Finally, we 
would like to thank all members of the editorial team and reviewers for their outstanding dedication. 
We realize that there is still much that needs to be done to improve the quality of JBA. Therefore, we 
ask all stakeholders to continuously provide support to JBA. Happy 79th Independence Day of the 
Republic of Indonesia and Happy 67th Anniversary to the National Institute of Public Administration. 
Hopefully, it will get bigger, smarter, and better.

Warm Regards,

Editor
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